
REFUND POLICY

All customers are afforded 14 days to request a refund, provided that we have not commenced work on your manuscript. If 14 days have gone by since your purchase or we have commenced work on your manuscript, unfortunately we can’t offer you a refund or exchange.

We may offer you a partial refund, at our discretion, if work has commenced and you request a refund prior to completion. The partial refund value will be determined by the amount of work already completed.

Gift Vouchers
We do not offer refunds on gift vouchers.

If you would like to request a refund, contact us via email at
 hello@marginalia-manuscripts.co.uk.
